
FILING INFORMATION 
 
What kind of claim can be filed?  Claims for $5,000 or less can be filed for losses you believe 
were caused by the action, or inaction, by the Department of Transportation.  Such losses would 
include refunds of a fee or penalty, or contract disputes.  A claim for damages caused by a local 
government agency must be filed directly with the local agency that is involved.  Do not file your 
claim with the Department of Transportation if your claim is with any other institution.  For 
assistance with claims not under Department of Transportation jurisdiction, contact the Board of 
Control Government Claims Office at 800/955-0045 or http://www.vcgcb.ca.gov/. 
 
Department of Transportation employees seeking reimbursement for equity claims must contact 
the Division of Accounting Services for assistance.  
 
Who can file a claim? 
Anyone who believes the Department of Transportation caused him or her to suffer monetary 
loss can file a claim. 
 
INSTRUCTIONS FOR FILLING OUT THIS FORM: 
 
Section 1: 
Provide the full name of the person claiming damage or injury. 
Provide a daytime telephone number. 
Provide and e-mail address. 
Provide a complete mailing address. 
Let us know the best way to contact you. 
 
Section 2: 
You may wish to consult an attorney for assistance with filing a claim, however it is not 
required.  If an attorney or other person is representing you, please complete this section.  If this 
section is completed, all correspondence regarding this claim will be sent to the representative. 
 
Provide a daytime telephone number, including area code, for the attorney or representative. 
Provide an e-mail address for the attorney or representative. 
Provide a complete mailing address for the attorney or representative. 
Describe the relationship of the attorney or representative to the claimant. 
 
Section 3: 
If this claim is regarding a stale-dated warrant (an uncashed check) more than three years old; 
provide the date of issue and amount.  Attach a copy of the front and back of the warrant. 
 
State the exact date of the incident that you believe caused the damage or injury.  If the incident 
took place over more than one date, provide both the beginning and ending dates.  If the incident 
is ongoing, please provide the beginning date and the most recent date it occurred. 
 



Provide the name of the Department office, any employees involved in the claim, and the 
contract number if applicable.  “State of California” or “Department of Transportation” alone is 
not sufficient.   
 
**CLAIMS OVER $5,000.00 MUST BE FILED WITH THE VICTIM COMPENSATION AND 
GOVERNMENT CLAIMS BOARD.**  For claims over $5,000.00 contact the Victim 
Compensation and Government Claim Board at 800-955-0045 or http://www.vcgcb.ca.gov/. 
 
Enter the total dollar amount being claimed.  If you believe the damages are continuing, or 
anticipated in the future, show a “+” after the dollar amount.  Provide an explanation of how you 
computed the total amount.  You may declare expenses incurred as well as expenses you expect 
to have in the future.  Attach copies of all bills, payment receipts, and cost estimates. 
 
Describe the specific damage or injury that you believe resulted from the incident.  If necessary, 
attach additional information to explain thoroughly.  Describe in full detail the circumstances 
that led up to the damage or injury.  State all the facts that support your claim.  Explain why you 
believe the Department is responsible for the damage. 
 
The claimant or the claimant’s attorney or representative must sign this form.  The Department 
will not accept the claim without an original signature. 


